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In order to facilitate the improvement of the quality of services in the development, social
and socid wdfare sectors, the Indira Gandhi Nationd Open Universty (IGNOU) in
collaboration with the Commisson for Hedth of the Catholic Bishops Conference of
India (CBCI) is set to launch the Bachelor Degree Programme in Socid Work (BSW)
with effect from July 2004.

The CBCI and IGNOU had earlier sgned an MOU in February 2000 and established a
Chair on Hedth and Socid Wedfare with the objectives of developing and launching
programmes of study in the areas of HIV/AIDS, Family Education and Socid Work. The
Chair has dready launched two programmes namdy, i. Cetificate in HIV and Family
Education and ii. Diploma in HIV and Family Education, of sx month and one year
duration respectively. Over one thousand students enroll for these programmes each year
ever snce the launch of the programme,

Social Work Profession

Socid Work is a professon dedicated to hdping individuds, families and communities
in any given society. The main objectives of socid work are to help people to develop
ther <kills in the use of ther resources and those of ther communities in solving various
problems confronting them. To puit in brief ‘it is a professon that ams a helping people
to help themsdlves .

Areasof Social Work Intervention

Some of the fidds of savice where socid workes ae employed include
rurd/urban/tribd community  development  initistives, women's development, child
development, menta hedth, physcd hedth, services for the handicapped, non-formd
education, socid education, functiona literacy, applied nutrition, village level workers),
field indruction (ors), ICDS programme, youth development, income support
programmes, schools, family services, addiction services, balvikas, employee assstance
programmes, labour welfare, recreation programme, €tc.

Role of a M edical Social Worker

The role of medicd socid worker in a medica team is as important as that of a physician.
While the medicd practitioner’s role is limited to trestment of a patient, the social worker
deds with the socid, physicd and psychologicd aspects of the patient who is under
treatment. In fact it is the primary task of the socid worker to supervise the arrangements



for the treatment of the patient. To the patient and hisher family, the socid worker is a
friend, philosopher and guide.

In recent times medica experts, academics, policy makers, social and medica researchers
and the NGOs redize dl the more tha providing medicd ad is not a one man business
but a team effort which should include physcians, nurses, paramedicds and socid
workers.

Dealing with Social and Physical Discomfort

It is a fact that a paient with ay physicd discomfort has its own impact on the mind of
the individud who becomes emotiondly and psychologicdly disturbed. These mentd
disturbances can be more acute depending upon the economic, socid and environmenta
aspects of the patient. In a deveoping country like India a substantid percentage of
people ill live below the poverty line. This done pesks volumes about the economic
hardship faced by an average patient. A mgority of our people travel miles and miles
before they can find areasonably satisfying nursing home or a hospital.

Assistance to the Physician

An individud living in povety, with disupted socid reations and poor socid
environment is doubly vulnerable to many types of diseases. The socid worker is the
right person who is professondly trained to understand al these aspects of a patient who
needs care and treatment. In the process of treatment, the socid worker studies the
individud in reaion to higher family, socid living conditions and the financid vidbility.
This is very important in the treatment process. The socid worker conveys relevant
information to the medicd practitioner who takes into condderation dl these aspects
while tregting the patient.

Coordinating Medical Team

The socid worker helps in coordinating the work of the entire medica team. He/she
prepares the patient to accept the treatment prescribed by the physician. In certain
ingtances, paticularly cases like STDSHIV/AIDS, the socid worker explans to the
client the need for undergoing laboratory tests. It is in fact a supendous task for a socid
worker in India to handle HIV/AIDS cases because of the taboos attached to some of the
routes of tranamission such as sex and drugs.

The exiding socid sructure in our country has hardly any other option about the care of
people living with HIV than on€s own family. However, mogt of the HIV pogtive
people report that disclosng their HIV satus brought about only despise and contempt
from every quarter. In such gtuations, it is often the socid worker from the hedth care
team or an NGO who can come to the rescue of people living with HIV.

Persons living with HIV need care and emotional support. A socid worker with his’her
professona background is able to organize HIV/AIDS support groups. Through the



method of socid group work, the socia worker enables the HIV clients, share anxieties,
find emotiond support, and engage in the meaningful, credtive, educationd and
recreationd activities.

Need for Social Work Education through Distance L earning in India

There are severd grounds for offering programmes of study in Socia Work through
Digtance Learning:

& The Second “Reviewv Committee on Review of Socid Work Education:
Retrospect and Rospect” of UGC strongly emphasized the need for expanding the
scope of training socid workers by offering courses on socid work a the
bachdor'slevd.

& |t has been the experience of governments - both Centrd and State - and NGOs to
witness acute shortage of trained socid workers a middle leve for gppointment,
paticularly in rurd aress. With the expanson of socid development concerns,
there is an urgent need for specidly trained persond to organize and manage
socid development programme.

&  There are thousands of persons dready working in the development, socia and
welfare service sectors who do not have an opportunity to pursue their studies in
socid work. The open sysem of distance learning will hep them to acquire
professonal educeation.

& Being a vocation oriented course, there is a good potentia for employment in the
case of candidates who have done courses in socid work at the Bachelor's degree
leve.

=& Severd dates and union territories-particularly the North-Eastern States have
hadly any inditution for traning socid workers. The socid service and
rurd/urban/triba development sectors in these dtates have been adversdly affected
due to shortage of trained professionals.

There is dearth of trained employees with most of the NGOs. In the Study conducted by
IGNOU, nost of the respondents (NGOs) reported that they are engaged in a variety of
socid and wdfare activities in rurd and tribd aress The mean number of employees
with each NGO is about 54 while only about 7 employees have the qudification wise
expertise in socid work. Mgority of the respondents expressed the view that the
proposed programme of study in socid work will be useful to ther in service gaff. A
littte more than hdf of the respondents prefer to have the programme of sudy in English
medium while 25 percent expressed their preference for Hindi. In dl 17 per cent
expressed the view that the programme may be offered in both English and Hindi.

Bachelor Degreein Social Work (BSW)

The BSW of IGNOU will be available to interested candidates from across the country.
This programme will be highly usgful to people working a low and middle leves in
NGO sector. Hedth Care Workers, Community based workers and people engaged in
non formal education and counsdling services will find this programme very ussful.



Application forms can be collected from the IGNOU Regiond Centres located in each
date (usualy date capitas) or from the internet www.ignou.acin  The entry qudificaion
is 10 + 2 or BPP from IGNOU. The programme is available both in English & Hindi.
The fee include a one time regidration of Rs. 100/- and Rs. 2500/- each for firgt, second
and third year respectively. Although the programme is of 3 year duration one can
complete the same within a maximum period of 6 years.

The BSW programme package consists of print, audio and video programmes prepared
indigenoudy by the best of experts in various universty depatments and schools of
socid work from across the country. Although socid work education was first gtarted in
India in 1936 by and large this professon continued to depend on books prepared in the
west which are severa decades old.

While the programme is being launched through Distance Learning Mode, the Universty
has a wel defined drategy to impat qudity education and training. Towards this end,
every sudent will be placed under the supervison of professondly qudified socid
worker for the Field Work Practicum. Apart from continuous assessment of the students
through time bound assgnments, the Universty will provide regular teeconferencing
sessons, interactive radio counsding through AIR, Gyan Vani, FM channds as well as
Gyan Dashan and DD-1. The DD-1, Gyan Dharshan and Gyan Vani will dso be
telecasting/broadcasting the various video and audio programmes prepared for this
programme.



